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@ Application Maintenance Support

It is important to have applications up and running for carrying out business functions
smoothly. Application failure and unexpected downtime can cause serious business loss or
damage in all directions.

Over a period of usage, the application may run out of performance due to unexpected prob -
lems. Some application may require enhancement or functionality changes due to unexpected
business requirement. Application must be maintained and supported by domain experts.

Our Application Maintenance and Support (AMS) services will be cost savings and maximize
application availability, agility and lower recurring cost of maintaining existing applications.
Our application maintenance services rely on technology expertise and an excellent team of
dedicated and talented professionals. We will make sure that all your applications are up and
running all the time and they are in good health.

& Business Benefits

+ Improve application stability.

+ Lower risk of downtime.

+ Greater ROI.
+ Consistent services levels.

+ Migrate and evolve applications more easily.
+ Increase customer satisfaction.

+ Ability to react immediately to current application change needs.
+ Reduction of cost for application maintenance and support.

+ Establish measurable Service Level Agreements (SLAs) for problem management and
resolution.
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@ Few of our clients:

ILBSG, GTC, RAMINFO, Abjayon Consulting Pvt. Ltd., C-Tel Info Systems Pvt. Ltd., Pyramid
softsol, Kyros, and 20 + esteemed clients to add.
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63 Testimonials

@ C-TEL INFOSYSTEMS

“They were always reachable at any time and at any stage of the whole project.”

- C-TEL INFOSYSTEMS.
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